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The software system you’ll never have to retire.™

Software Solutions that Grow with You.
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Continuing Care Retirement Communities | Nursing Homes | Assisted Living Facilities



Installing or migrating your system is only the beginning;

we offer continual and unparalleled customer support.

For over 35 years, //sOS/Corporation has provided fully integrated financial & clinical software
solutions to Continuing Care Retirement Communities, Nursing Homes and Assisted Living Facilities.
We tailor our software with the end-user in mind to empower staff so they can easily manage day-to-day
operations. Installing or migrating your system is only the beginning; we offer continual and unparalleled
customer support. Our commitment to both software and service uniquely positions us to provide a
complete package that is second to none.

HeIpCare+"“ is our browser based, modular, fully integrated software system that can be run
over the Internet or intranet. HelpCare+ is easy to understand and operate with menus and help
screens throughout. The flexible system design allows you to tailor the software to your own facility-
specific needs.

RESIDENT INFORMATION

ADT, census, private and electronic third

GENERAL LEDGER

Designed for multiple corporations using
our enterprise database technology,
process unlimited facilities online at the
same time, customizable financial
statements with drill down and spreadsheet
export, journal entry import, automatic
budget creation with spreadsheet import/
export, unlimited year-end rollovers, payroll
accruals, due to/from accounting, unlimited

party billing, continuum of care billing,

automatic rebilling, accounts receivable
(AR), third party document import,
resident funds, admission fee amortization,
resident ACH payment processing,
claims management, 835 import with
automatic cash receipt posting, third
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party charge import (pharmacy, labs, and
csv file), therapy minute entry with unit

calculation & MDS update and more.
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years kept online, multiple periods can be
open at the same time, optional fully
integrated Fixed Assets module.
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Our commitment to providing a software system that grows with you

is one of the distinct advantages we offer.

PAYROLL & HR

Unlimited labor allocations to facilities
and cost centers, multiple rates, direct
deposit, benefit accruals, labor budgeting,
compliant with all federal and state paper
and electronic reporting, W2, 941, etc.
Unlimited years can be kept online,
compatible with third party time and
attendance time clock systems, employee
scheduling, OSHA, accident / incident
reporting, COBRA, wellness, immunization,

orientation, disciplinary actions.

CHARGE COLLECTION

Using touch screen kiosks, each department
can enter charges and services on a kiosk
device that will automatically send the
charges to the HelpCare+ billing module
real-time. The Charge Collection Kiosk
module eliminates the error prone paper
based tracking and recording of such services
as beauty shop, activities, gift shop, trans-
portation, etc., and eliminates the manual
data entry on the billing side. Reports can
be generated to show all entered charges
and services by user over any time period.

-
e ™ A il 0 0 et £ et

oo

ACCOUNTS PAYABLE

Unlimited distributions of an invoice to
facilities and cost centers with complete
details updated to our general ledger
history reports for complete account
analysis by your staff and CPA firm. Other
features include: recurring purchase
processing, 1099 processing including
resident funds interest, due to/from
accounting, allocations, complete laser
check printing, on demand check printing

for any invoice.

CLINICAL/EMR

| Designed with maximum flexibility in

mind, the HelpCare+ Clinical/ EMR module
can be customized to your facility's
specifications. Using the Clinical Custom
Forms designer, you can create your own
electronic versions of your current paper
based forms. The Custom Forms are fully
integrated with the MDS ensuring that
the appropriate information seamlessly
populates the MDS. In addition to the
Custom Forms & MDS, HelpCare+ offers
Care Plans (which can be customized
and are updated from MDS responses
and CATs), Progress Notes, CPOE
(Computerized Physician Order Entry),
Custom EMR reporting, Point of Care
system integration and more.
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The software system you’ll never have to retire. ™
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//S0S/Corporation
P.O. Box 1589
Pinehurst, NC 28370-1589

800.432.7672

WWW.S0osC.com





